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Information on Visitor Requests

 
1. To facilitate your request, we have prepared the following form, which can be downloaded using the Word format.  You may also prepare your request as a letter.  Either way it should contain all the information we have requested and bear the signature and/or seal of the visitor(s) and/or organization(s).  The request, company profile, resume of the main visitor and other information should be sent to us by fax or email.  We will reply by fax or email, as specified in your request.
2. If you are planning an appointment with our executive management, we would prefer to receive your request with required documents or information at least fifteen working days before the proposed date of visit.  For other visits, we request ten working days to process your request.  Due to scheduling issues, we may not always be able to satisfy your request and your understanding and cooperation would be appreciated in this regard. 
3. Regarding the length of visit, we use the following guidelines:  If the visit is for general information or as a courtesy or other general purposes, we would appreciate your efforts in controlling the visit to within 30 minutes.  In exceptional cases, we will allow extra time, usually no more than an additional 30 minutes.  If the visit is for business reasons, there is no imposed time limit.
4. The Shanghai Stock Exchange welcomes visitors from around the world, however we use standard Chinese as the working language.  In general, for meetings conducted in languages other than standard Chinese, we therefore request that you provide an interpreter for each visit.  
5. For a visit cancellation, please fax or email us as soon as possible.
6. The Shanghai Stock Exchange reserves the right to decline requests from tourists and universities, due to business or security reasons. 
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