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! Investor relationsis a strategic management responsibility using the disciplines of finance, communication and marketing
to manage the content and flow of company information to financial and other constituencies to maximize rel ative val uation.
(Adopted by the NIRI Board of Directors, September 2001)

2 Investor relations is a corporate activity, combining the disciplines of finance, marketing and communications, which
provides present and potential investors with an accurate portrayal of a company's performance and prospects so that they
can make properly informed investment decisions. Effective investor relations should have a positive effect on the market's
assessment of a company's value relative to that of the overall market, thereby minimizing the company's cost of capital, and
should serve as a conduit for providing market intelligence to corporate management.
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